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Buying your tickets

Minerva Theatre
Marie and Rosetta
Thu 25 Jun - Sat 26 Jul

From the What’s On page, find the
show you would like to book.

Festival Theatre

Lord of the Flies

. i Fri 19 Sept - Sat 11 Oct
When you hover over an image with your

mouse the More info and Book now More info

4

B

Minerva Theatre Minerva Theatre
Choir Hamlet
Sat 2 - Sat 30 Aug Sat 6 Sept - Sat 4 Oct

Minerva Theatre Minerva Theatre
Safe Space The Three Little Pigs
Sat 11 Oct - Sat 8 Nov Sat 6 - Sun 28 Dec

buttons appear. Click on More info, or if
you know which dates you'd like to bM
go straight to Book now.



Buying your tickets

On the show page you can read

more about the production and find

out about any cast already William Golding's
announced and the content and

themes within the show. Lo rd Of th e FI ies

Click on Prices and info to see if
there are offers that you may be able
to take advantage of.

Adapted for the stage by Nigel Williams
Fri 19 Sept — Sat 11 Oct

The show Prices & info  Your visit Dates

Our cheapest seats are always quick to sell, some performances

Previews!/ Press Nights, prices from g0 | g6 EEN es2 sell very quickly and ticket prices are subject to change so we

Al ather performances,pricesfrom zo | s20 [N o2 advise you to book early to get the prices and tickets that are
best for you.

Offers

+ Supporters

-+ Discounts and concessions

+ Groups




Buying your tickets

On the show page you can
read more about the
production.

Click on Book now to view William Golding's —
and select your date. I -
LO rd Of th e FI l e S Festival Theatre

From £10

Adapted for the stage by Nigel Williams Age Guidance
Fri 19 Sept — Sat 11 Oct fgpelot
. . . Prologue
The show Prices & info  Your visit Dates 16-30s
Season
Saver

Thursday 7:30pm

SEPT @ Good availability
27 Friday 7:30pm
SEPT ® Good availability Click on Book now next
to your selected date.
28 Saturday 2:30pm / During a Priority booking
SEPT ® Good availability @ Matinee perIOd’ you will be prompted

to log in to your account.




Queuing system

During busy periods you may be added to a queue.

Customers are automatically moved through the queue as quickly as possible.

You are in a queue. Please be patient and you will be progressed to the front of the queue as soon as possible

Once you reach the front of the queue you will be able to purchase tickets for all the performances
and productions you want in one transaction.

If you complete your transaction and then wish to purchase more, you may need to queue again.



Selecting your seat

You will be given two different options to select your seat:
Select your own seats from the plan
Search for the Best Available seats

By default on a desktop or laptop computer you will see From the Seating Plan. On smaller mobile devices such as tablets
and mobile phones you will be taken to the option to select Best Available Seats.
You can always switch to the other view should you wish by selecting the button.

Select Your Seats

Need help? Check out our handy Booking Guides.
Got a Theatre Token? Call our Box Office on 01243 781312 to add the credit to your account.
Prologue and Access members - log in to see your allocation of seats in the Festival and Minerva Th€atres.

Select Your Seats

Need help? Check out our handy Booking Guides.

Got a Theatre Token? Call our Box Office on 01243
781312 to add the credit to your account.

Prologue and Access members - log in to see your
allocation of seats in the Festival and Minerva Theatres.

Fantastically Great Women Who Changed the

Saturday 17 February 2024, 19:30

Festival Theatre, Chichester Festival Theatre, Chichester Festival Theatre Oaklands Park, Chichester, PO19 6AP

Fantastically Great Women Who
Changed the World

Saturday 17 Febru Sy r93:30

17 February 2024 19:30

Festival Theatre, Chichester Festival Theatre, Chichester
Festival Theatre, Oaklands Park, Chichester, PO19 6AP

Festival Theatre
Please select the area where you would li 17 February 2024 19:30

Search for the Best Available seats.

Desktop/laptop view :

Quantity:

Mobile device view



Selecting your seat

Select Your Seats

Prologue and Access members - log in to see your allocation of seats in the Festival and Minerva Theatres.

Performance details including The Girl on the Train
date, time and venue are Saturday 01 March 2025, 14:30
Shown he re. Festival Theatre, Chichester Festival Theatre, Chichester Festival Theatre, Oaklands Park, Chichester, PO19 6AP

. . . < 01 March 2025 14:30 > v
The Festival Theatre is split

into two sections: Front & Side

Festival Theatre v
Stalls and Rear Stalls &
BaICOny. Please select the area where you would like to sit.
Select which area of the Please click your preferred
auditorium you would like to sit seating area on the diagram below
in by clicking on the relevant
area.

Rear Stalls and Balcony

At some performances the
rear stalls and balcony may
not be available.

Front and Side Stalls




Selecting your seat

Select the seats you wish

to buy by clicking on the
coloured seat dots.

Front and Side Stalls

Seats in Row L are step free

Seats in Rows J and K have limited steps
These rows are easily accessible by lift
Please note, Row A is accessed by 16 steps

% ‘o.'*
When you hover your ¥+ 3o ok
* *
mouse over a seat, or 0®%t*, ool 0" e,
00% 0% 0%% o0 ) ®e % %,
long press on a tablet or £0%0%, 0% 0% 0% 0" COATROADADAIN
[ J L ] L J @ - d L o ®
phone, a small pop-up L 0,00 0% 0% 00 000 . OO
ili T e e o..oo N 9 oo..o ®e % \ A
appears detailing the seat _ 2o - et el 09.% % " o4
. .- -..'. ﬂ coc... 2 .cn .:Q‘.
number and the price that e~ _e"_e" o%_ Lo RS XXX
. . 1 Y o
applies to that particular L P @ Eir-c300) ¥ S Y- cees sse
seat. ® e eT erse ci2eesssee
I‘:. B n. EE:: < E:::EE:::
L A vy e sl ‘e® ::°::::
08%e00880 00 x0900g,29%e0
When you have selected a Ur lasdisis 1A ﬁ
- = T e e ® 0
. ) o " _o" o" \: s
seat a small ticket icon 4 e? o° o® ﬂﬂ N
appears on the seat dot. \ s @ o Py B
If you scroll down the ° o %9 .. .
page you can see the ® " 9 "o
full list of price bands Prices
and prices available.
Please note this does Companion  Undertes  FulPrice  Access  URR L O s Whestonar User
not include Friends ® A Section £52.00 £52.00 £52.00 £52.00
discounts or OfferS. @ Wheelchairs A £62.00 £5.00
These are app“e d at @ B Section £34.00 £34.00 £34.00 £34.00
—> Wheelchairs B £34.00 £5.00
the checkout. ® C Section £25.00 £25.00 £25.00 £25.00
® D Section £15.00 £15.00 £15.00
@ E Section £10.00 £10.00 £10.00
Once you are happy with ;arP{I?IgL_OGUE-w-BD £5.00
your seat selection click Unavailable

Continue.




Selecting your seat

Best Available View

This method of selecting
seats picks the best seats
available for you based on
the number required and
the price band you select.

Simply enter the number of

seats you require in the

< 01 March 2025 14:30 >

quantity box.

Untick any seating areas
and/or price bands you do
not want to be searched
then click Continue.

Seating areas to search:

Price Bands to search:

Select Your Seats

The Girl on the Train

Saturday 01 March 2025, 14:30

v

Select your own seats from the plan.

CuARtty:

{>

All Seating Areas

mFront Stalls @ £5.00 - £52.00

mSide Stalls @ £5.00 - £34.00
Rear Stalls @ £15.00 - £52.00
Balcony @ £5.00 - £52.00

All Price Bands

mA Section @ £52.00

mWheelchairs A @ £52.00
mPROLOGUE - 16-30 year olds @ £5.00
mB Section @ £34.00

mWheelchairs B @ £34.00

mC Section @ £25.00

mD Section @ £15.00

mE Section @ £10.00

Prologue and Access members - log in to see your allocation of seats in the Festival and Minerva Theatres.

Festival Theatre, Chichester Festival Theatre, Chichester Festival Theatre, Oaklands Park, Chichester, PO19

10



Selectin

This screen will show all the
seats you have selected.

If you have seats which you
have picked in error, select
Change my seats and you will
go back to the seating pla

If you wish to choose a different

ticket type, click on the dropdown
arrows and options will appear if
available.

your ticket type

Driftwood

Friday 28 February 2025, 19:15
Minerva Theatre, Chichester Festival Theatre, Oaklands Park, Chichester, PO19 6 AP

Please select the type of tickets you would like.

For Access and Family Tickets pick the relevant ticket type from the dropdown box below - discounts are applied later, so don't
worry if the price stays the same.

For Season Savers, Friends and Groups discounts please leave the tickets at 'Full Price' and the discount will be applied later.

Discounts only available on selected performances. One reduction per ticket.

Change My Seats

AREA SEAT TYPE

Minerva Theatre F13 Full Price - £28.00 v

Companion - £28.00

v/ Full Price - £28.00 |
Access - £28.00 —
Student - £26.00 [

Minerva Theatre F14

If there are any advisory notes on
your seat selection, these are
displayed in the information
column.

When you are happy with
your seat selection click
Continue.

Universal Credit - £26.00

Job Seekers Allowance - £26.00
Over 60s - £26.00

Please nOte If purchasing a Family ticket, please select

Full Price for the adults and Under 16 for
children under 16. The family ticket price and

Access discounts are applied at the checkout.

11



Suggested extras

Suggested extras
This screen may appear if there are any additional items
connected to your chosen event that you may wish to purchase,
such as a programme, or an ice cream voucher for the interval.

We encourage patrons and staff to minimise car travel, but
recognise that driving to the Theatre may be the only option for
some. If you wish to offset the environmental impact of your
journey, you can do so on this page.

Secure My;
Booking

For most shows we work with a partner, Secure My Booking, to
offer refund protection in case you, or a member of your party is
unable to attend the performance.

If you wish to buy a suggested extra, ensure the correct quantity

Ice Cream Voucher

Drfitwood has no interval, but you can still heve an ice cream! Purchass a voucher to be swapped for an
ice cream befors or after the show.

*125m| tub only. On selected flavours subject to availabiity

2B February 2025 19:15

lce Cream E£3.50 | 1

Add To Basket

Offset Your Journey and Plant Trees

If you plan to drive to CFT, you can offset the equivalent CO2 emissions of your journey and plant two
trees, halping ws to be a more sustainable theatre through owr innowative partnership with UK social
enterprise Ecalogi.

2B February 2025 19:15

Offset My Journay £1.00 | 1

Add To Basket

Secure My Booking

‘Wa work with Secure My Booking to offer refund protection for your tickets should you find that you're not
able to attend & show.
‘With refund pratection, you can apply for & refund in the event of (amongst other things):

= Accident, injury, ar illness (including COVID-19)
= Severe weathar preventing travel to the vanue
= Travel delays due to breakdown or public transport breakdowns and strikes

Plus much more...

Full tarms and conditions can be viewed here we recommend that wou check them out.

If you find that you need to claim or have any gueries Secure My Booking can be contacted through an
online form, wia anfine chat, or by phone.

Depending on the type of claim, you may be required to provide evidence (eg letter from G, vehiclke
braakdown report) which may incur additional expense.

Refund protection can only be added at the point of purchase and costs £2 per ticket. Once purchased this
cannot ba refunded.

Just click "Add to basket’ if you'd like to include it for this show.
2B February 2025 19:15

—

v Secure My Booking £2.00 | 2

Add To Basket

is in the box (1 per ticket) and select Add to basket:

Continue To Basket

/

If you do not wish to purchase any suggested extras simply
click Continue to basket. You do not need to put 0 in any of the
boxes.

12



Your basket

On the basket page you will see all the details

of your booking. If you are logged in any Basket
membership offers or discounts should be aske
applled S Driftwood
19:15 Friday 28 February 2025
2 Full Price
If you are not logged in, you will be prompted to .
do so once you move to the Checkout - =2 View details Qty2  You save £4.00

membership offers and discounts will then be
applied.

iftwood Ice Cream Voucher

19:15 Friday 28 February 2025
2 Ice Cream

To see more about your seats for each eve
click View details, click Edit to chan ur =3 avz
seats or Delete to start again.

If you have Theatre Tokens, these need to be
switched for CFT Gift vouchers before you
reach the checkout. Either do it in advance at
https://cft.link/TT, or click on the link on this
webpage.

Grand Total:
Total Saving:

Continue browsing

If you would like to add more tickets and/or

/

£52.00

£7.00

£569.00
£4.00

Savings

Add more tickets and take advantage
of one of these available offers:

General season saver

Groups 8+ Offer

Your items have been discounted as
part of the offer Friends Single Show
Discount

Enter a promotion code here if you
have one

P> |f you have a Theatre Token Gift Card or eGift issued by SOLT (not a CFT gift voucher we ask for those when you pay!) use it here

different shows to your basket click Continu
browsing and repeat steps from page 3.

If you have added all events to your basket
click Checkout.

14



Checkout / loa In

Start Checkout

If you haven’t already
logged in, you will be
prompted to do so here. Add
inue.

Start your checkout by entering your email address below

Email (required)

your email, click

Chichester Festival Theatre processes your data in accordance with our Privacy Policy.
ore information please go to our Privacy page

(=]
Start Checkout
If you have booked with us Welcome back!
before, y0u’|| see th|S screen. Please enter your password to log in.
Enter your password and click Email (requirec)
Cont|nue test@cft.org.uk
OR

Password

If you prefer, you can also click
on Send me a link to login. Check
your email and click on the link
you receive and it will take you to

.~ the next page.

Checkout

Chichester Festival Theatre processes your data in

Personal Details

Email

test123@cft.org.uk

If you haven't booked with us
before, you’ll be moved through
to the checkout and we’ll ask a
few more questions.

First name (required)

Last name (required)

Phone Number (required)

accordance

with our Privacy Policy. For more information please go to our Privacy page

15



Checkout: Donations and Contact

Preferences

LTICTRSIET FESUVED | FIHENE DrOCESSES YOUr UL 11 SCEOTUEICcE WIL UUT FTIVECY FORCY. PO o rionmEuon presss go m our Srveacy page

The next section gives you the e EoiT
option to add a donation to
Chichester Festival Theatre. PEnE
The Nest - my online donation
As a registered Charity we Help us to create magical first theatre experiences for all.
appreciate any donation to help Donation Amount
us continue the work we do. 6.00 .

Choose | do not want to donate

to continue without a donation,

or enter the amount you wish to Order Summary
donate and click Continue with
my donation and proceed to the
next section.

Billing Details

Donations EDIT
If you’re booking with us for the Contact Preferences
f. . f k You are booking for a show produced by, or co-produced with, a
IrSt tlme; or It we are wor Ing company other than CFT. If you're happy for us to share your
Wlth another theatre Company contact details (name, address and email), so they can keep you
k t d t ’ informed about their future work please tick below.
We m ay aS you O u p a e yo u r A View from the Bridge, Headlong View Headlong's Privacy Policy here
contact preferences here. A View from the Bridge, Octagon Theatre, Bolton
Either Opt i n , or just CI ick View Octagon Theatre, Bolton's Privacy Policy here
CO nti n u e e A View from the Bridge, Rose Theatre View Rose Theatre’s Privacy Policy here
Chichester Festival Thaatre processes your data in accordance with our Privacy Policy. For more information

v nage

~
S

16



Checkout: Order summary

This section gives you a Order Summary

full summary of all items in Tickets

your basket.
Driftwood,

2x Full Price - £26.00
28 February 2025, 19:15

Please note that latecomers are not admitted in the Minerva Theatre.
Please note the

start time of
7.15pm

2. Driftwood Ice Cream Voucher,

2x lce Cream - £3.50
28 February 2025, 19:15

Please remember to collect your ice cream before the show

Donations

The Nest Appeal - Thank you for
my online donation supporting The

You can choose to edit Nest Appeal
any of these items by
clicking on Edit basket

£6.00

— Edit basket

17



Checkout: Order summary and

credit

If you are paying with a CFT Gift
Voucher, enter the code here—

If you have any credit on your
account it will show here. Tick

the box if you wish to use it. _——"

Review our terms and conditions
and tick this box before selecting
Continue

v

Credit

Gift Voucher Code

Current credit available: £10.00

Use available credit to pay for this order

Checkout ~page~

Summary

Tickets Total £59.00
Donations Total £6.00
Total £65.00

By ticking this box you agree to our terms and conditions of sale.

Chichester Festival Theatre processes your data in accordance with our Privacy Policy. For more information
please go to our Privacy page

Continue

18



Checkout: Billing details

If you have stored a card during Billina Details
a previous transaction, this will g
be selected by default. If you Payment method

wish to pay with a different
card, or if your billing address
has changed, please select Use
a new card:

Please choose a payment method

© MasterCard: -=—------=--- " (expires: 01/25)

A 4

Use a new card

Billing Address

Your address:

You can add a new address Chichester Festival Theatre

here or use your current billing Oaklands Park

address. SlLHES
West Sussex
PO19 6AP
United Kingdom

Once you are happy with the
payment method and billing
address click Continue.

19



Checkout: Payment

Confirm Payment

If you are using an existing Payment
card you will be prompted to Card number: ---=-==----- . (expires: 01/25)
enter your security code. Security Code (required)
Then select Confirm payment—
Payment
If you are using a new card,
enter the card details as Card Type:

directed and then click Confirm
Payment.

In line with banking security, you
may be prompted by your bank to
complete additional verification

Card Number:

Security Code:

Confirm Payment

before your purchase is confirmed.
This varies from bank to bank so
we cannot provide guidance on this.

20



Confirmation

Once your payment has been processed a confirmation screen will appear. You will receive an email with full details of
your booking. A second email will be sent with your e-tickets. You do not have to print these, simply show your e-tickets
on a mobile device to be scanned on entry to the Theatre.

Don’t worry if you lose your email - you can check your order or download your e-tickets at any time by going to My
Account and clicking on the relevant tabs. If your mobile number is on your account with us, we will also send you a
text link to your tickets on the day of the performance.

Thank you for reading this guide, if you have any queries please email box.office@cft.org.uk

21
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